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ABSTRACT
Maintenance is the continuous protective care of the fabric, contents and setting 
of a place. A maintenance plan is the most cost-effective way to ensure the 
ongoing value of any asset, particularly a registered place. The plan should 
include regular inspections, prompt attention to repairs and a cleaning program. 
Realizing the importance of maintenance in Malaysia, this dissertation which 
titled ‘A Study on Maintenance Management at Private School and Public 
School’ is documented
This research comprise of 6 chapters. This research intends to identify how the 
maintenance management was carried out at Private School and Public School in 
Malacca. Case studies on three private school and public school that are located 
in Malacca area were undertaken which is for private school were Kolej Yayasan 
Saad, Sekolah Madhad Ar-Rahmah and Sekolah Madrasah Ar-Rahmah. For 
public school were on SMK Tinggi Perempuan, SMK Camossa Convent and SMK 
Seri Mahkota.
Analysis for this research comprise o f comparative and descriptive approach as 
well as statistical analysis which are based on case studies and questionnaire 
survey. For the finding from the questionnaire and interview with the related
person, it determined that for the public school, the maintenance management 
were carried out by Pejabat Pelajaran Daerah(PPD) party and for private school 
were carried out by own(school) which is there have a department to do the 
maintenance management in the school.
Study on maintenance management
t k k n o u x m  Ma r a  at Pu^^c school and private school
MALAYSIA
CONTENT PAGE
ABSTRACT i
ACKNOWLEDGEMENT ii
CONTENT iii
LIST OF FIGURE viii
1.0 CHAPTER 1
1.1 Introduction 1
1.2 Issue Of Statement 2
1.3 Aim 3
1.4 Objective 3
1.5 Scope Of Study 4
1.6 Importance Of Study 4
2.0 LITERATURE REVIEW
2.1 Maintenance Management in General 5
2.1.1 Definition of Maintenance 5
2.1.2 Objective of Maintenance 7
2.1.3 Maintenance Criteria 8
2.1.4 Types Of Maintenance 10
■ H H u m v l k s i t i  
R 5 3  T k k n o u x s i M aka 4MF m a i avs ia
Study on maintenance management
at public school and private school
2.1.5 Building Maintenance For The
National Concern 12
2.1.6 Cyclical Maintenance Programmes 13
2.1.7 Classification Of Maintenance 15
2.1.8 Maintenance Organizations 20
2.1.9 Objectives Of Maintenance Management 20
2.1.10 Goals and Objectives of Maintenance 
Organizations 21
2.2 Maintenance Management in School 28
2.2.1 Introduction 28
2.2.2 Organization Maintenance in School 29
2.2.3 Inspection Programmed In School 32
2.2.4 Maintenance Of Air-Conditioning System 55
2.2.5 Fire Safety Maintenance in School 56
3.0 RESEARCH METHODOLOGY
Introduction 70
Research Methods 72
3.2.1 First Stage 72
3.2.2 Second Stage 72
3.2.3 Third Stage 73
3.2.4 Fourth Stage 75
q  '!£&&&&& Study on maintenance management
P U  S S  Ma r a  at Public scho° ' and Private sch° o1
MALAYSIA
3.2.5 Fifth Stage 75
4.0 CASE STUDY
4.1 Kolej Yayasan Saad (Private School) 76
4.1.1 School Profile 77
4.1.2 School History 77
4.1.3 Location 78
4.1.4 Maintenance management in
Kolej Yayasan Saad 79
4.2 Sekolah Madhad Ar-Rahmah ( Private School) 80
4.2.1 School Profile 80
4.2.2 Location 81
4.3 Sekolah Madrasah Ar-Rahmah ( Private School )82
4.3.1 School Profile 82
4.3.2 Location 83
4.3.3 Maintenance management in Sekolah 
Madrasah Ar-rahmah and Sekolah 
Madhad ar-rahmah 84
4.4 Sekolah Menengah Kebangsaan Canossa 85 
Convent ( Public School)
4.4.1 School Profile 85
4.4.2 School History 86
